Who are your patients? Patient information in practice planning and performance improvement.
Knowledge of patients above the individual level is important for any quality improvement effort in the office practice, and for informing decisions for the organization's strategic direction on service delivery. Pivotal in this knowledge is the development of a registry of patients for an office, and understanding of how that is linked to improvement methods. This article describes a method of how this development and understanding may be achieved, giving practical detail and examples.